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Dear Madame Speaker:
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THEREOF,” which I signed into law on October 13, 2014 as Public Law 32-193.
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I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (SECOND) Regular Session

CERTIFICATION OF PASSAGE OF AN ACT TO I MAGA’LAHEN GUAHAN

This is to certify that Bill No. 325-32 (COR), “AN ACT TO ADD A NEW §
79108 TO CHAPTER 79 OF TITLE 12, GUAM CODE ANNOTATED,
RELATIVE TO PUBLISHING CONSUMER COMPLAINTS AND THE
RESOLUTION THEREOF.” was on the 3" day of October, 2014, duly and
regularly passed.

Judith T. Won Pat, Ed.D.
Speaker

WXT N

Tina Rose Muiia Barnes
Legislative Secretary

This Act was received by I Maga’lahen Gudhan this é) day of C:?{;ﬁ ,;

2014, atgé ﬁjyﬁ?— o'clock /_‘?E_ M. //_ﬁ _ M,H\

Assistant Staff Officer
APPROVED:/' /

Maga’lahi’s Office
EDWARD J.B. CALVO
I Maga’lahen Gudahan

GCT 13 2014

Date:

Public Law No. 32-193




S O A

~F N A

I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (SECOND) Regular Session

Bill No. 325-32 (COR)

As amended on the Floor.

Introduced by: Vicente (ben) C. Pangelinan
T.C. Ada
V. Anthony Ada
FRANK B. AGUON, JR.
B. J.F. Cruz
Chris M. Dueiias
Michael T. Limtiaco
Brant T. McCreadie
Tommy Morrison
T. R. Muila Barnes
R. J. Respicio
Dennis G. Rodriguez, Ir.
Michael F. Q. San Nicolas
Aline A. Yamashita, Ph.D.
Judith T. Won Pat, E4.D.

AN ACT TO ADD A NEW § 79108 TO CHAPTER 79 OF
TITLE 12, GUAM CODE ANNOTATED, RELATIVE TO
PUBLISHING CONSUMER COMPLAINTS AND THE
RESOLUTION THEREQF.

BE IT ENACTED BY THE PEOPLE OF GUAM:

Section 1. Legislative Findings and Intent. | Likeslaturan Gudhan finds
that pursuant to §§12001.1 and 12001.2 of Chapter 12 of Title 12, Guam Code
Annotated, the ratepayers of Guam have been granted rights under the Ratepayer
Bill of Rights. These rights take into consideration the single choice residents have
when selecting public utility providers and the inevitable increase of utility rates

over time. The Ratepayer Bill of Rights establishes methods of communication to
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inform the general public about proposed rate increases and the finances of a
public utility, and allows for input and participation regarding any proposed rate
increases.

I Liheslaturan Gudhan also recognizes the importance that the Ratepayer
Bill of Rights affords the public, and seeks to further empower ratepayers’ voices
to include consumer complaints filed with public utility services. It is the intent of /
Liheslaturan Gudhan to ensure ratepayers’ concems are addressed and accurately
communicated by establising additional measures that will be necessary to
facilitate the distribution of ratepayers’ concerns among the members of the
Consolidated Commission on Utilities, the Public Utilities Commission, and the
people of Guam.

Section2. A new § 79108 is hereby added to Chapter 79 of Title 12,
Guam Code Annotated, to read as follows:

“§ 79108. Publishing Consumer Complaints.

Within ninety (90) days of the enactment of this Section, the
Commission shall adopt a policy, via Board Resolution, that establishes the
acceptance, review, distribution, and resolution of consumer complaints filed
with either the Guam Power Authority or the Guam Waterworks Authority.
Such policy shall include the creation of a reporting template, herein
referred to as the Consumer Complaint and Resolution Report, which will
categorize the type of complaint lodged with each entity, the date the
complaint was lodged, and the manner in which said complaint was
addressed.

The Commission shall publish the Consumer Complaint Report on its
website on the twentieth (20th) day following the end of each calendar

month, and shall transmit the same within fifteen (15) days after the end of
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every calendar quarter to I Maga’lahen Gudhan, the Speaker of [
Liheslaturan Gudhan, and the Public Utilities Commission.”
Section 3. Effective Date. This Act shall become effective upon

enactment.



I MINA'"TRENTAI DOS NA LIHESLATURAN GUAHAN
THIRTY-SECOND GUAM LEGISLATURE
155 Hesler Place, Hagatia, Guam 96910

October 6, 2014

The Honorable Edward ].B. Calvo
I Maga’lahen Guihan

Ufisinan I Maga'lali

Hagidtna, Guam 96910

Dear Maga'lahi Calvo:

Transmitted herewith are Bill and Substitute Bill Nos. 42-32 (COR),
136-32 (COR), 213-32 (COR), 284-32 (COR), 287-32 (COR), 292-32
(COR), 294-32 (COR), 295-32 (COR), 299-32 (COR), 300-32 (COR), 303-
32 (COR), 324-32 (COR), 325-32 (COR), 327-32 (COR), 337-32 (COR),
347-32 (COR), 348-32 (COR), 349-32 (COR), 352-32 (LS), 354-32 (LS),
362-32 (COR), 384-32 (COR), 388-32 (LS) and 393-32 (COR) which
were passed by | Mina"Trentai Dos Na Liheslaturan Gudihan on October

3, 2014.
% Sincerely,
\\ s
TINA ROSE MUNA BARNES
Legislative Secretary
Enclosures (24)

Director 472.3409 Fax: 472-3510 » Chief Fiscal Officer 472-3484 » Personnel 472.3520 » Protocol 472-349% « Archives 472-3465 » Clerk of Lepislature 472-3541



I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (SECOND) Regular Session

CERTIFICATION OF PASSAGE OF AN ACT TO I MAGA "LAHEN GUAHAN

This is to certify that Bill No. 325-32 (COR), “AN ACT TO ADD A NEW §
79108 TO CHAPTER 79 OF TITLE 12, GUAM CODE ANNOTATED,
RELATIVE TO PUBLISHING CONSUMER COMPLAINTS AND THE
RESOLUTION THEREOF,” was on the 3™ day of October, 2014, duly and
regularly passed.

Judith T. Won Pat, Ed.D.
Speaker

AR

Tina Rose Muiia Barnes
Legislative Secretary

This Act was recetved by I Maga’lahen Gudhan this {’i

2014, atf/{f S o'clock £~ M. ﬁ/ ~
2 %MWM,M&
Assistant Staff Officer

Maga’lahi’s Office
APPROVED:

EDWARD J.B. CALVO
I Maga’lahen Gudhan

Date:

Public Law No.
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I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (SECOND) Regular Session

Bill No. 325-32 (COR)

As amended on the Floor.

Introduced by: Vicente (ben) C. Pangelinan
T.C. Ada
V. Anthony Ada
FRANK B. AGUON, JR.
B. I.LF. Cruz
Chris M. Duefias
Michael T. Limtiaco
Brant T. McCreadie
Tommy Morrison
T. R. Muiia Bames
R. J. Respicio
Dennis G. Rodriguez, Jr.
Michael F. Q. San Nicolas
Aline A. Yamashita, Ph.D.
Judith T. Won Pat, Ed.D.

AN ACT TO ADD A NEW § 79108 TO CHAPTER 79 OF
TITLE 12, GUAM CODE ANNOTATED, RELATIVE TO
PUBLISHING CONSUMER COMPLAINTS AND THE
RESOLUTION THEREOF.

BE IT ENACTED BY THE PEOPLE OF GUAM:

Section 1.  Legislative Findings and Intent. 7 Likeslaturan Gudhan finds
that pursuant to §§12001.1 and 12001.2 of Chapter 12 of Title 12, Guam Code
Annotated, the ratepayers of Guam have been granted rights under the Ratepayer
Bill of Rights. These rights take into consideration the single choice residents have
when selecting public utility providers and the inevitable increase of utility rates

over time. The Ratepayer Bill of Rights establishes methods of communication to
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inform the general public about proposed rate increases and the finances of a
public utility, and allows for input and participation regarding any proposed rate
increases.

I Liheslaturan Gudhan also recognizes the importance that the Ratepayer
Bill of Rights affords the public, and seeks to further empower ratepayers’ voices
to include consumer complaints filed with public utility services. It is the intent of
Liheslaturan Gudhan to ensure ratepayers’ concerns are addressed and accurately
communicated by establising additional measures that will be necessary to
facilitate the distribution of ratepayers’ concerns among the members of the
Consolidated Commission on Utilities, the Public Utilities Commission, and the
people of Guam,

Section 2. A new § 79108 is hereby added to Chapter 79 of Title 12,
Guam Code Annotated, to read as follows:

“§79108. Publishing Consumer Complaints.

Within ninety (90) days of the enactment of this Section, the
Commission shall adopt a policy, via Board Resolution, that establishes the
acceptance, review, distribution, and resolution of consumer complaints filed
with either the Guam Power Authority or the Guam Waterworks Authority.
Such policy shall include the creation of a reporting template, herein
referred to as the Consumer Complaint and Resolution Report, which will
categorize the type of complaint lodged with each entity, the date the
complaint was lodged, and the manner in which said complaint was
addressed.

The Commission shall publish the Consumer Complaint Report on its
website on the twentieth (20th) day following the end of each calendar

month, and shall transmit the same within fifteen (15) days after the end of
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every calendar quarter to I Maga’lahen Gudhan, the Speaker of [
Liheslaturan Gudhan, and the Public Utilities Commission.”
Section 3. Effective Date. This Act shall become effective upon

enactment.



I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (SECOND) Regular Session

CERTIFICATION OF PASSAGE OF AN ACT TO I MAGA'LAHEN GUAHAN

This is to certify that Bill No. 325-32 (COR), “AN ACT TO ADD A NEW §
79108 TO CHAPTER 79 OF TITLE 12, GUAM CODE ANNOTATED,
RELATIVE TO PUBLISHING CONSUMER COMPLAINTS AND THE
RESOLUTION THEREOF,” was on the 3“ day of October, 2014, duly and
regularly passed.

.‘J

" Judith T. Won Pat, Ed.D.

Speaker
Tina Rose Muiia Barnes
Legislative Secretary
This Act was received by I Maga'lahen Gudhan this day of ,
2014, at o'clock M.
Assistant Staff Officer
Maga’lahi’s Office

APPROVED:

EDWARD I.B. CALVO
I Maga’lahen Gudhan

Date:

Public Law No.
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I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (SECOND) Regular Session

Bill No. 325-32 (COR)

As amended on the Floor.

Introduced by: Vicente (ben) C. Pangelinan
T.C. Ada
V. Anthony Ada
FRANK B. AGUON, JR,
B.J.F. Cruz
Chris M. Dueiias
Michael T. Limtiaco
Brant T. McCreadie
Tommy Morrison
T. R. Muiia Barnes
R. J. Respicio
Dennis G. Redriguez, Jr.
Michael F. Q. San Nicolas
Aline A. Yamashita, Ph.D.
Judith T. Won Pat, Ed.D.

AN ACT TO ADD A NEW § 79108 TO CHAPTER 79 OF
TITLE 12, GUAM CODE ANNOTATED, RELATIVE TO
PUBLISHING CONSUMER COMPLAINTS AND THE
RESOLUTION THEREOF.

BE IT ENACTED BY THE PEOPLE OF GUAM:

Section 1. Legislative Findings and Intent. [ Liheslaturan Gudhan finds
that pursuant to §§12001.1 and 12001.2 of Chapter 12 of Title 12, Guam Code
Annotated, the ratepayers of Guam have been granted rights under the Ratepayer
Bill of Rights. These rights take into consideration the single choice residents have
when selecting public utility providers and the inevitable increase of utility rates

over time. The Ratepayer Bill of Rights establishes methods of communication to
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inform the general public about proposed rate increases and the finances of a
public utility, and allows for input and participation regarding any proposed rate
increases.

I Liheslaturan Gudhan also recognizes the importance that the Ratepayer
Bill of Rights affords the public, and seeks to further empower ratepayers’ voices
to include consumer complaints filed with public utility services. It is the intent of /
Liheslaturan Gudhan to ensure ratepayers’ concerns are addressed and accurately
communicated by establising additional measures that will be necessary to
facilitate the distribution of ratepayers’ concerns among the members of the
Consolidated Commission on Utilities, the Public Utilities Commission, and the
people of Guam.

Section 2. A new § 79108 is hereby added to Chapter 79 of Title 12,
Guam Code Annotated, to read as follows:

“§ 79108.  Publishing Consumer Complaints.

Within ninety (90) days of the enactment of this Section, the
Commission shall adopt a policy, via Board Resolution, that establishes the
acceptance, review, distribution, and resolution of consumer complaints filed
with either the Guam Power Authority or the Guam Waterworks Authority.
Such policy shall include the creation of a reporting template, herein
referred to as the Consumer Complaint and Resolution Report, which will
categorize the type of complaint lodged with each entity, the date the
complaint was lodged, and the manner in which said complaint was
addressed.

The Commission shall publish the Consumer Complaint Report on its
website on the twentieth (20th) day following the end of each calendar

month, and shall transmit the same within fifteen (15) days after the end of
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every calendar quarter to I Maga'lahen Gudhan, the Speaker of I
Liheslaturan Gudhan, and the Public Utilities Commission.”
Section 3. Effective Date. This Act shall become effective upon

enactment.



LEGISLATIVE SESSION

I MINA'TRENTAI DOS NA LIHESLATURAN
2014 (SECOND) Regular Session

Voting Sheet
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Senator Thomas C. Ada

Speaker Judith T, Won Pat, Ed.D. g,
I Mina Trentai Dos Na Liheslaturan Guihan :
155 Hesler Place
Hagatia, Guam 96910

VIA:  The Henorable Rory J. Respicio o
Chairperson. Committee on Rukés

RE:  Committee Report on Bill No. 325-32 (COR) A
“d

Dear Speaker Won Pat:
Transmitted herewith is the Committee Report on Bill No. 325-32 (COR), “An Act to add a

§79108 1 Chapter 79 of Title 12 Guam Code Annotated relative to Publishing Consumer
Complaints™.”

Committee votes are as follows:
Lg TO DO PASS
___________________________________________ TO NOT PASS
,,,,,,,,,,,,,,,,,, | TOREPORT OUT ONLY
1O ABSTAIN

TO PLACE IN INACTIVE FILE

St Yu'os Ma'ise',

Thomas C. Ada

5
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COMMITTEE REPORT
ON

Bill No. 325-32 (COR)

“An Act to add a §79108 to Chapter
79 of Title 12 Guam Code Annotated
relative to Publishing Consumer
Complaints.”



August 27,2014

MEMORANDUM

To: All Members
Committee on Public Safety. Infrastructure and Maritime Transportation

From: Senator Thomas C. Ada
Committee Chairperson

Subject: Committee Report on Bill No. 325-32 (COR)

Transmitted herewith for your consideration is the Committee Report on Bill No, 325-32
(COR). “An Act to add a §79108 to Chapter 79 of Title 12 Guam Code Annotated relative to
Publishing Consumer Complaints.”

Fhis report mneludes the following:

*  Committee Vole Sheet

*  Commiltee Report Digest

*  Copy of Bill No. 325-32 (COR), As Introduced,

* Public Hearing Sign-in Sheet

*  Copy of writlen testimony

*  Copy of Fiscal Note/ Waiver

*  COR Referral of Bill No. 325-32 (COR)

* Notices of Public Hearing

*  Public Hearing Agenda
Please take the appropriate action on the attached vote sheet. Your attention to this matter is
greatly appreciated. Should you have any questions or concerns, please do not hesitate to

contact me,

ST Yi'os Ma'ase”! ;
H

PENCEIRY

Thomas C. Ada

sy



COMMITTEE VOTE SHEET

Bill No. 325-32 (COR), “An Act to add a §79108 to Chapter 79 of Title 12 Guam Code
Annotated relative to Publishing Consumer Complaints.”

COMMITTEE MEMBERS

SIGNATURE

TO DO
PASS

TONOT

PASS

TO REPORT
OUT ONLY

TO ABSTALIN

TO PLACE
IN
INACTIVE
FILE

SENATOR THOMAS C. ADA
Chairperson

e

e

SENATOR RORY J. RESPICIO
Vice Chairperson

VICE SPEAKER BENJAMIN J.F. CRUZ
Member

7

SENATOR FRANK B. AGUON, JR.
Member

SENATOR MICHAEL F.Q. SAN NICOLAS
Member

SENATOR ALINE A. YAMASHITA, PH.D.
Minority Member

SENATOR ANTHONY V. ADA
Minority Member

aly |

SENATOR BRANT McCREADIE
Minority Member
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COMMITTEE REPORT DIGEST

l. OVERVIEW

Bill 325-32 (COR) was introduced on April 29. 2014 by Senator Vicente C. Pangelinan and
was subsequently referred by the Committee on Rules to the Committee on Public Safety.
Infrastructure and Maritime Transportation on April 30. 2014.

The Committee on Public Safety. Infrastructure and Maritime Transportation convened a
public hearing on Bill 325-32 (COR}) on July 23, 2014 at 4:00 pm in / Likeslatura's Public
Hearing Room to receive public testimony on the measure.

Public Notice Requirements

Public Hearing notices were disseminated via email to all senators and all main media
broadcasting outlets on July 15, 2014 (5-Day Notice), and again on July 18, 2014 (48-Hour
Notice),

Senators Present

Vice Speaker Benjamin 1L.F. Cruz Committee Member
Senator Thomas C. Ada, Committee Chairperson
Senator Michael F. Q. San Nicolas Committee Member

The public hearing was Called-to-Order at 4:01pm.
IL SUMMARY OF TESTIMONY AND DISCUSSION

Chairperson Ada: We are going to go ahead and proceed with Bill 323. an act to add section
79108 to Chapter 79 Title 12 rclama to publishing consumer complaints. Senator Ada calls on
Mr. Joaquin Flores who will be providing a written testimony as well as Mr. Simon Sanchez
who will be providing an oral testimony.

Mr. Joaquin Flores.
Creneral Manager, Guam Power Authority.
Oral and Written Testimony, Please see attached

Mr. Flores: We are currently tracking consumer complaints and concerns. but have not yet
formalized it through a publication as requested by Bill 325-32. Guam Power Authority 18

dlra&dx performing these responsibilities for maintaining a database. We are in full support of
b}” Jz. 3

Chairperson Ada: So with the database that you have right now. Are you able to, on an
annual basis provide statistics for: 1. The number of complaint cases that arc pending. 2. The
number of cases that are responded too as well as 3. Are they statistically available?

Mr. Flores: Notwithstanding providing customer and emplovee privacy issues. I think we
have an aging of when complaints were submitted and concerns or description of these




concerns. Mr. Flores believes that it is just a matter of developing a formal SOP within GPA to
do what the bill asks if requested.

Viee Speaker Cruz: T have no questions and will listen to Simon Sanchez first.

Myr. Simon Sanchez
CCU Vice Chairman GPA,

Mr. Sanchez: We first saw this legislation and talked about what constitutes a complaint, We
also pointed out the problems that occur with these the complaints. The first problem is the
amount o complaints called in on a regular basis and secondly, is placing these complaints
into categories accordingly to the extent of the complaint. Once these issues are resolved, it
would allow us to resolve these complaints in a meaningful way, so that they will be able to
make a meaningful report on the complaints. Mr. Sanchez likes that the bill gives the CCU a
little more discretion to develop a program if the body wants to add a little more clarity to help
us. The SOP will help clarify the best mechanisms to deal with these reports and complaints.
The intention of bill 325-32 is the accountability for reports and complaints. Mr. Sanchez
supports the bill and appreciates any guidance that the senators have to offer in regards to bill
325-32.

Vice Speaker Cruz: Had asked Senator Ben Pangelinan’s office to write a short statement of
what was the Senator’s intent of this hill.

Please see attached statement:

Chairperson Ada: Thanks evervone and deems bill 325-32 (COR) heard.

1. FINDINGS AND RECOMMENDATIONS

The Committee on Public Safety. Infrastructure and Maritime Transportation hereby reports

out Bill 325-32 (COR), as Introduced by the Committee. with the recommendation

TG

13, Guarn 96910

senatorida ong
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I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (Second) Regular Session

Bill No. ggzci-a:z.(_@%é)

Introduced by: V.C. Pangelinan -

AN ACT TO ADD A §79108 TO CHAPTER 79 OF TITLE 12
GUAM CODE ANNOTATED RELATIVE TO PUBLISHING:
CONSUMER COMPLAINTS. -

BE IT ENACTED BY THE PEOPLE OF GUAM:
Section 1. Legislative Findings and Intent. / Liieslatiran Guéhan {inds that
pursuant to § 12001.1 and § 12001.2 Chapter 12 of Title 12 Guam Code Annotated, the

ratepayers of Guam have been granted rights under the Ratepayer Bill of Rights. These

utility providers and the inevitable increase of utility rates over time. The Ratepayer
Bill of Rights establishes methods of communication to inform the general public
about proposed rate increases. the finances of a Public Utility and allows for input and
participation regarding any proposed rate increases.

I Likesiatrarn Guahan also recognizes the importance that the Ratepaver Bill of
Rights affords the public and seeks to further empower ratepaver voices to include
consumer complaints filed with public utility services. It is the intent of / Likeslaturan
Gudhan 1o ensure ratepayer concerns are addressed and accurately communicated by
establising additional measures that will be necessary to facilitate the distribution of
ratepayer concerns among members of the Consolidated Commission on Utilites, the

Public Utilities Commission and the people of Guam.
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Section 2. § 79108 is hereby added to Chapter 79 of Title 12 Guam
Code Annotated to read as follows:

“§79108 Publishing Consumer Complaints.

Within ninety (90) days of the enactment of this section, the Commission
shall adopt a policy via Board Resolution, that establishes the acceptance, review
and, distribution of Consumer complaints filed with either the Guam Power
Authority or Guam Waterworks Authoritv. Such policy shall include the creation
of a reporting template, herein referred to as the Consumer Complaint Report,
which will categorize the type of complaint lodged with each entity, the date the
complaint was lodged, and the manner in which said complaint was addressed.

The Commission shall publish the Consumer Complaint Report on the
twentieth (20th) day following the end of each calendar month on its website and
shall transmit the same within [ifteen (15) days afier the end of every calendar
quarter, to [ Maga lahen Guahan, the Speaker of [ Liheslaturan Gudhan and the
Public Utilities Commission.”

Section 2. Effective Date. This Act s/l become effective upon enactment.

T



Committee on Public Safety, [nfrastructure and Maritime Transportation
Public Hearing
July 23,2014
400 pm
I Likestaturan Guahan, Haglifia

Bl 325-32(COR) V.C. Pangelinan

An act to add a §79108 to Chapter 79 of Title 12 Guam Code Annotated relative to publishing consumer complaints.
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GUAM POWER AUTHORITY

ATURIDAT ILEKTRESEDAT GUAHAN
P.O.BOX 2977 » AGANA, GUAM U.S A, 9589322677

July 22,2014

Senator Thomas C. Ada, Chairman
Thirty-first Guam Legislature

155 Hesler Street

Hagatna, Guam 96910

Subject: Testimony on Bill 325-32
Dear Senator Ada:

The Guam Power Authority (GPA) is in full support of Bill 325-32, “AN ACT TO ADD A §79108
TO CHAPTER 79 OF TITLE 12 GUAM CODE ANNOTATED RELATIVE TO PUBLISHING
CONSUMER COMPLAINTS”. In line with this bill, GPA’s Internal Audit office has already been
tasked to track customer complaints. Henceforth, GPA will develop a Standard Operating
Procedure (SOP) to ensure compliance with Bill 325-32 for the purpose of publishing GPA rate
payer concerns. Through the new SOP, the Authority will ensure that customer and employee
privacy rights are protected.

GPA makes every effort to ensure Authority rate payers concerns are properly addressed to improve
services. Thank you for the opportunity to submit written testimony for Bill 325-32.

Sineerely,

{K&i

50§QLH\ C. FLORES, P.E.
GENERAL MANAGER

JCF/MRC/IGA:vis

oN Consolidated Commission on Utilities
Governor of Guam



Bill 325-34

This bill was introduced as a way of further empowering Guam ratepayers by
expanding communications between and among the people of Guam, the Public
Utilities Commission and the Consolidated Commission on Utilities. One of the
main ways to accomplish this, outside of the Ratepayer Bill of Rights, was to
establish a procedure for distributing ratepayer complaints. Additionally, the bill if
passed into law will hold the power and water utility agencies and their governing
bodies accountable for addressing each complaint. There may be individual
procedures that each utility agency has to collect and address such concerns but
with this bill there will be one uniform standard to collect, address, distribute and
communicate consumer complaints filed against the Guam Power Authority and
the Guam Waterworks Authority. In the end, Bill 325-34 will complement the
intent of the Ratepayer Bill of Rights to further serve and empower the ratepayers
of Guam and provide an avenue to ensure ratepayer voices are heard and
addressed.

Bill 326-34

With the cost of petroleum products increasing year after year and federal
environmental legislation requiring reduced emission levels, the government of
Guam has had to find solutions to meet power demand and federal requirements.
Both public and private entities have begun to invest in systems that address their
demands and limitations while remaining in compliance with federal regulations.
The idea behind net metering came about as a way to promote private investments
in renewable energy. With the net metering program established here in Guam, we
have begun this process of encouraging renewable energy investments. Bill 326-
34 will amend the current net metering law to increase non-residential capacity
from 100kw to 250kw. By increasing the customer generator power service
entrance capacity, we will in essence be further encouraging more investments in
renewable energy such as the photovoltaic renewable energy system investment
installed at the St. Francis School in Yona. With access to renewable energy
growing, this law will help other schools or private entities to really think about



Senator

RPN S SRR
Rory I Respicie

CHARPERSON

Majority Leapes

%mztur

Fromas O Ada

VICF CHARPERSON
AssisTant Majority LEapr

Senator
Vicente tBen CL Pangelinan
Member

STHARST
fudith 1.1 Won PPat, Ed.D
Menibey

Senator
Denms G Rodriguer,
Mer riher

Vice-Speaker
Berdamin L F Cruz
Momber

[ E\w;g 2*13‘ £y t\f orel ATy
fing th > Muia Barnes
Member

Sepafor
Frank Blas Azuon, Ir
Member

Senalor
Michaet [0 san Nicol
Member

Senator

VoAnthony Ada

Member

Mivourty Lrapen

Senator

Aline Yamashita

sembor

$ 155 Hesder ’Im f
Foail: sy

COMMITTEE ON RULES
Y7 M trenial Pos ma Filrestaluratt Gl Ia e Vind Guaem Legielature
ey i .

ui‘

ia, Canury 96910 e g

Lognr e Tel (671 54T
fuly 2, 2014
Memorandum
To: Rennae Meno
Clerk of the Legislature
From: Senator Rory ]. Respicio. |

Majortty Lender & Rules Chaiy

Subject: Fiscal Notes

Hafa Adai!

Attached please find the fiscal notes for the bill numbers listed beiow.
Please note that the fiscal notes are issued on the bills as introduced.

FISCAL NOTES:
Bl No. 318
Bill N, 325-32{(C O
Sl Nes A2s-32(COR)
Bill o, 332-32(1%)

Bl No. 354-32{COR)

Please forward the same o MIS for posting on our website, Please

contact our office shoutd vou have any questions regarding this matter

SE Y e e !
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BUREAU OF BUDGET & MANAGEMENT RESEARCH

QFFICE OF THE GOVERNOR
Post Office Box 2950, Hagitfia Guam 96932

EDDIE BAZA CALVO JOSE S CALYQ

GOVERNOR ACTING DIRECTOR
RAY TENORIO JOHN AB PANGELINAN
CIEUTENANT GOVERNOR ACTING DEPUTY BIRECTOR

JUL 03 2014

Senator Rory I, Respicio
Chaneperson, Commuittee on Rules

I Mina'trentai Dos na Liheslaturan Guihan
The 32nd Guam Legislature

155 Hesler Place

Hagdtna, Guam 96932

Hafa Adai Senator Respicio:

Transmitted herewith is Fiscal Note on the following Bill Nos.: 318-32(1.8), 325-32COR),
326-32(COR ), 332.32(L8), and 354-32(COR).

If' you have any guestion(s}, please do not hesitate to call the office a1 475-9412/9106.

7
JOSE S. CALVO
YActing Duector

Enclosures
ce: Senator Vicente (ben) Pangelinan
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.GM "?1’ FY 2014 FY 2015 Fy 2016 FY 2087 FY2ns
Fiscal Year . .
(if applicable)
General Fund 0] 89 50 50 $4
Specify Special sa{ se[ 50 54l 50 S0,
Fund)
Total gg! i‘:’l 30} 3] $H 50
L. Daes ihe bill contain “revenne generating” provisions? 1 Yes i No
If Yes, see ntiachment
1 s mmoast appropristed adequate 1o fund (ke intent of the sppropristion? i NJA 1 Yes /! Ne
1 no, what is the sdditional amount required? § e/ NIA
3. Does the Bill exiabiish a mew program/agescy? {1 Yes /x/ Ns
I yes, will the program duplicate evisting programy/agencies? I NA / Yes faf Ne
I3 there » federnf mandate to extnblik the programvagency” ! Yes I No
4. Will the cnaciment of this #ill require pew physical ncilities” £ 7 Yes /v Ne
5. Was Fiscal Nete coordinsted with the #ffected dept./agency? If no, indicate reason: 't/ Yes /! Na
\ !/ Requested agency comments rot received by due date !/ Other:
\q-;\\ﬂ
L #% 4/] /’;‘ Vi I . U
Anstyst: AL D.&{ H u ‘) mﬂ: Vg V" Date: SUL O o ialq
Mett Oninsts Johe 8 Caivo, ﬁciing BRME Director
Vi

09:24:41 am.

Bureau of Budget & Management Research
Fiscal Note for Bill No. 325-32 (COR)

07-03-2014

6/i6

AN ACT TO ADD A §79108 TO CHAPTER 79 OF TITLE 12 GUAM CODE ANNOTATED RELATIVE TO PUBLISHING
CONSUMER COMPLAINTS.

Dept./Agency Affected: Guam Power Authority

chleAgcucy Hexd: Jonquin Flores

Department's Genern! Fund (GF) approprintioais) io date;

Department’s Other Fund (Specify) sppropristion{s) to date:

Total Depuriment/Agency Appropriations) to date:

General Fund:

{Specify Speciul

Fund}:

FY 2013 Unreserved Fund Ralanee'

FY 2014 Adopted Revenues S0 36 $01

FY 2014 Appru. (P.1. 32.868) sa} s} 5
Sub-total: 50 sof sof

Less appropriation i Bill 5 56 sof
Total; 50 50 sof

For Remainder of

Footnotes:

Please see nitached to fiscal note.
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The intent of the bill is to require the Guam Power Authority and the Guam Water
Authority to create and publish a consumer complaint report on their websites and
transmit same repert to the Governor of Guam and Legislature on a monthly basis. These
two (2] Authorities support transparency; however, with the hundreds of interactions each
day in customer service areas, processing of permits and management issues; concerns
have been made for the need to clarify and define the word, “complaint.” For example, will
complaints resulting in same day resolution be part of the report? With the passage of this
bill, these two (2) authorities will have to dedicate resources (people and money) for the
management and implementation of this unfunded program mandate. Resources may not
be available. The estimated cost for implementing this program is not available at this
time. lowever, with the dedication of personnel resources to gather, monitor and prepare
the report on a monthly basis, cost will be significant to comply with the mandate of thig
proposed bill,

.
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Senator

Rory |. Respicio
CHAIRPERSON
Majority LEaDER

Senator

Thomas C. Ada

VICE CHAIRPERSON
AsSISTANT MajoriTy Leaner

Senator
Vicente (ben) C. Pangelinan
Member

Speaker
Judith T.P. Won Pat, Ed.D,
Member

Senator
Dennis G. Rodriguez, ir.
Member

Vice-Speaker
Benjamin LE Cruz
Member

Legislative Secretary
Tina Ro@e Mufia Barnes
Member

Senator
Frank Blas Aguon, Ir.
Member

Senator
Michoel FQ). San Nicolas
Member

Senator

V. Anthonv Ada
Member
MinoriTY LEADER

Senator
Aline Yamashita
Nember

May 5, 2014

VIA E-MAIL
johnrios@bbmr.cuam.gov

John A. Rios

Director

Bureau of Budget & Management Research
P.O. Box 2950

Hagatha, Guam 96910

RE: Request for Fiscal Notes— Bill Nos, 325-32 (COR) through 330-32(COR)

Hafa Adai Mr. Rios:

Transmitted herewith is a listing of I Mina'trentai Dos na Liheslaturan Guihan's
most recently introduced bills. Pursuant to 2 GCA §9103, I respectfully request
the preparation of fiscal notes for the referenced bills.

St Yu'os ma'ise’ for your attention to this matter.

Very Truly Yours,

f“é /

£ f % /? f; f ; ’

g LAY J- LS 16
Senator Rory J. Respicio
Chairperson of the Conmittee on Rules

Altachment (1)

Ce: Clerk of the Legislature



Bill Nos.

Sponsors

Title

325-32 (COR)

Vicente {ben)
C, Pangelinan

AN ACT TO ADD A §79108TO CHAPTER 79 OF TITLE 12 GUAM
CODE ANNOTATED RELATIVE TO PUBLISHING CONSUMER
COMPLAINTS.

326-32 (COR)

Vicente {ben)
C. Pangelinan

AN ACT TO AMEND A $8502 CHAPTERSOF TITLE 12 GUAM CODE
ANNOTATED RELATIVE TO INCREASING THE CAP ON
CUSTOMER-GENERATOR POWER SERVICE ENTRANCE
CAPACITY FOR NON- RESIDENTIAL CLASS CUSTOMERS.

327-32 {COR)

T. R.MUNA
BARNES

AN ACT RELATIVE TO AMENDING 12 GCA § 3135 (D) TO PLACE
THE GHURA 500 LOT SALE FUND UNDER THE CUSTODIANSHIP,
DISCRETION AND PURVIEW OF THE GUAM HOUSING AND
URBAN RENEWAL AUTHORITY.

328-32 (COR)

T.C. Ada
R.1. Respicic

AN ACT TO APPROVE AND ADOPT THE CIP SCHEDULE AND
LAND Usk DESIGNATIONS IN THE JOSE B. LEON GUERRERO
COMMERCIAL PORT OF GUAM MASTER PLAN UPDATE 2013
REPORT.

329-32 (COR)

Chris M.
Duenas

AN ACT TO REZONE LOT NO. 2-1 NEW. TRACT 132,
MUNICIPALITY OF AGAT, FROM ONE-FAMILY DWELLING ZONE
(RT) TO COMMERCIAL ZONE (C).

330-32 (COR)

Chris M.
Duefias

AN ACT TO REZONE LOT 2-R3, BLOCK 2. TRACT 172,
MUNICIPALITY OF DEDEDO. FROM ONE-FAMILY DWELLING
ZONE (RT} TO COMMERCIAL ZONE




Senator

Rory | Respicio
CHAIRPERSON
MajoriTy LraDer

Senator

Thomas €. Ada

VicF CHAIRPERSON
AsSISTANT MAJORITY LEADER

Senator
Vicente (Ben) C. Pangelinan
Member

Speaker
Judith T.P. Won Pat, Ed.D.
Member

Senator
Dennis G, Redriguez, Jr.
Member

Vice-speaker
Benjamin LF Cruz
Member

Legisiative Secretary
Tina Rose Mufia Barnes
Member

Senator
ifrank Blas Aguon, Jr.
Member

Senator
Michael FQ. San Nicolas
Member

Senator

V.o Anthony Ada
Member
MixoriTy LEADER

Senator
Aline Yamashita
Member

April 30, 2014

MEMORANDUM

To: Rennae Meno
Clerk of the Legislature

Attorney Therese M. Terlaje
Legislative Legal Counsel

From: Senator Rory J. Respicio.”
Chairperson of the Committee on Rules
Subject: Referral of Bill No. 325-32(COR)

As the Chairperson of the Committee on Rules, I am forwarding my referral of
Bill No. 325-32(COR).

Please ensure that the subject bill is referred, in my name, to the respective
commiltee, as shown on the attachment. T alse request that the same be
forwarded to all members of | Ming'Erental Dos na Lifeslaturan Guihan,

Should you have any questions, please feel free to contact our office at 472-7679.

56 Yu'os Ma'ise!

Attachment
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TEMORANDUM

To: All Senators, Media, and Stakeholders
Fr: Senator Thomas C. Ada
Subject: 1™ Notice: Public Hearing — July 23, 2014 - 4:00pm

Please be advised that the Committee on Public Safety. Infrastructure, and Maritime
Transportation is holding a public hearing on Wednesday. fuly 23, 2014 at 4:00pm. This meeting
will take place in the Public Hearing Room of / Likeslatura. The agenda is as follows:

4:00pm

The Executive Appointment of Ms. Marian Pizarro to serve as a General Member
Representative to the Guam Contractors License Board.

Anact to ddd a \7()10% to C ]mptu 79 Title 12 Guam Code Annotated relative to
publishing consumer complaints.

Bill 326-32 (COR) V.C.Pangelinan

Anact to amend §8502 Chapter 8 Title 12 Guam Code Annotated relative to increasing
the cap on customer generator power service entrance capacity for non-residential class
customers,

Testimony on the Executive Appointment of Ms. Pizarro, Bill 325-32 (COR) or Bili 326-
(“(’)R} shﬂuld be &ddrusscd to Sc ator lhomas C. /\dd C Im{puseﬂ and will be au,uptad via
I{agatnd. (_:udm 96932, via emal I 0 of il{,C’(I sef Ed’[()l’ddé Org, OF Via fdk‘-,lmllif to (67 [ ) 473- ““&03
until Friday, Asgust I, 2614 at 5:00 pm. Individuals requiring special accommeodations,
auxiliary aids, or services should submit their request to Blaine Dyvdasco at 473-3301. Please feel
free to contact my oftice should vou have any questions or concerns.

St Yo ox Ma ase.

Thomas C. Ada
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Blaine Dydasco <bdydasco@senatorada.org>

1st Notice: Public Hearing - July 23, 2014 - 4:00pm

B messages

Blaine Dydasco <bdydasco@senatorada.org> Tue, Jul 15, 2014 2t 2:17 PM
To: phnotice@guamlegislature.org. Media <media@senatorada.org>

Cc: William Brennan <will@senatorada.org>, Tony Perez <tony@senatorada.org>, Blaine Dydasco
<bdydasco@senatorada.org>

Bee: David Leddy <dleddy@guamchamber.com.gu>, ccastro@guamchamber.com.gu,
rdelgado@guamchamber com gu, eduardo.ordonez@clb.guam.gov, ronnie santos@cib.guam.gov,

maria perez@clb.guam.gov, toma@blackguam com, achan@hawaiianrock.com, Sonny Ada
<sonnyada@guam net>, samlaiams@aol.com, carl.dominguez@dpw.guam.gov, jessie palican@dpw.guam gov,
antoinette. cruz@dpw.guam.gov, jflores@gpagwa.com, mcamacho@gpagwa.com, sblas@gpagwa.com,
freyes@gpagwa.com, jsablan@gpagwa.com, vsablan@gpagwa.com, Simon Sanchez <gdcmgr@ite.net>,
jpenavente@gpagwa.com, lsablan@gpagwa.com, bill_hagen@hotmait.cm,
jvoacclo@micronesiarenewableenergy.com, president@ghra.com, jeffcharjohnson@hotmail.com,
Ipalomo@guarnpuc.com, horeckylaw@teleguam.net, jalcantara@tgalaw.net, VSPinkney@tgalaw.net,
kathyb@guamwaterworks.org, Cruz Tom <thcmas@guamwaterworks org=>, Marian Pizarro
<rmarian@marianascollection com>

July 15, 2014

MEMORANDUM

To: All Senators, Media, and Stakeholders

Fr: Senator Thomas C. Ada

Subject: 1%! Notice: Public Hearing — July 23, 2014 — 4:00pm

Please be advised that the Committee on Public Safety, Infrastructure, and Maritime
Transportation is holding a public hearing on Wednesday, July 23, 2014 at 4:00pm. This meeting
will take place in the Public Hearing Room of / Liheslatura. The agenda is as follows:

4:00pm

lofy TS, 1016 AM
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The Executive Appointment of ¥is. Marian Pizarro to serve as a General Member
Representative to the Guam Contractors License Board.

Bill 325-32{COR) V.C.Pangelinan

An act to add a §79108 to Chapter 79 Title 12 Guam Code Annotated relative to
publishing consumer complaints.

Bill 326-22{CORV V.G . Panaelinan

An act to amend §8502 Chapter 8 Title 12 Guam Code Annotated relative to increasing
the cap on customer generator power service entrance capacity for non-residential class
customers.

Testimony on the Executive Appointment of Ms. Pizarro, Bill 325-32 (COR) or Bill 326-32
{COR) should be addressed to Senator Thomas C. Ada, Chairperson, and will be accepted via
hand delivery to our office, our mailbox at the Main Legislature Building at 155 Hesler Place,
Hagatha. Guam 96932 via email to ofice@senatoradsa org, or via facsimile to (671) 473-3303
until Friday, August 1, 2014 at 5:00 pm. Individuals requiring special accommodations, auxiliary
aids, or services should submit their request to Blaine Dydasco at 473-3301. Please feel free to
contact my office should you have any questions or concerns.

Si Yu'os Ma'ase.

Thomas C. Ada

Office of Senator Tom C. Ada
I Mina' Trentai Dos Na Liheslaturan Guahan-32nd Legisiature
Office (6871, 4753301

‘g‘g? PH notice for 7-23-14.pdf
= 517K

Mail Delivery Subsystem <mailer-daemon@googlemail. com> Tue, Jul 15, 2014 at 2:18 PM
To: bdydasco@senatorada,org

2009 T2 1016 AM
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Fuly 18,2014

MEMORANDUM

To: All Senators, Media, and Stakeholders
Fr: sengtor Thomas C, Ada
Subject: 2" Notice: Public Hearing ~ July 23, 2014 — 4:00pm

Please be advised that the Committee on Public Safety, Infrastructure, and Maritime
Transportation is helding a public hearing on Wednesday, July 23, 2014 at 4:00pm. This meeting
will take place in the Public Hearing Room of 7 Liheslarura. The agenda is as follows:

4:00pm

The Executive Appointment of Ms, Marian Pizarro (o serve as a General Mentber
Representative to the Guam Contractors License Board.

Bifl 325-32 {COR) V.C.Pangelinan
An act to add a §79108 to Chapter 79 Title 12 Guam Code Annotated relative to
publishing consumer complaints,

An act to amend §8502 Chapter 8 Title 12 Guam Code Annotated relative to increasing
the cap on customer generator power service entrance capacity Tor non-residential class
customers.

Testimony on the Executive Appoiniment of Ms. Pizarro, Bill 325-32 {COR) or Bil] 326-
32 (CORY should be addressed to Senator Thomas C. Ada, Chairperson, and will be accepted via
hand delivery to our office. our mailbox at the Main Legislature Building at 155 Hesler Place,
Hagatia, Guam 96932, via email to officed@senatorada.org, or via facsimile to (671} 473-3303
unti! Friday, Aaugust 1, 2014 at 5:00 pm. Individuals requiring special accommodations,
auxiliary alds, or services should submit their request to Blaine Dydasco at 473-3301. Please feel
free to contact my office should you have any questions or concerns.

St Y os Ma ase.

Thomas €. Ada
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Blaine Dydasco <bdydasco@senatorada.org>

2nd Notice: Public Hearing-July 23, 2014 - 4:00pm.

7 messages

Blaine Dydasco <bdydasco@senatorada, org> Fri, Jut 18, 2014 at 12:23 PM
To: phnotice@guamiegistature.org, Media <media@senatorada.org>

Cc: Willlam Brennan <will@senatorada.org>, Coy Torres <coy@senatorada.org>, Tony Perez
<tony@senatorada.org>

Bee: David Leddy <dleddy@guamchamber.com.gu>, ccastro@guamchamber.com.gu,
rdelgado@guamchamber.com.gu, eduardo.ordonez@clb.guam.gov, ronnie.santos@clb.guam. gov,

maria perez@clb.guam.gov. toma@blackguam.com, achan@hawaiianrock.com. Sonny Ada
<sonnyada@guam.net>, samiaiams@aol.com. carl. dominguez@dpw.guam.gov, jessie palican@dpw.guam.gov.
antoinette cruz@dpw.guam gov, iflores@gpagwa.com, mcamacho@gpagwa.com, sblas@gpagwa com,
freyes@gpagwa.com, jsablan@gpagwa.com. vsablan@gpagwa.com, Simon Sanchez <gdemgr@ite.net>,
ibenavente@gpagwa.com, isablan@gpagwa.com, bill_hagen@hotmail.cm,
jvoacole@micronesiarenewableenergy.com, president@ghra.com, jeffchariohnson@hotmail.com,
ipatomo@guampuc.com, horeckylaw@teleguam.net, jalcantara@tgalaw net, VSPinkney@tgalaw.net,
kathyb@guamwaterworks.org, Cruz Tom <thomas@guamwaterworks.org>, Marian Pizarro
<marian@marianascollection. com>

July 18, 2014

MEMORANDUM

To: All Senators, Media, and Stakeholders

Fr: Senator Thomas C. Ada

Subject: 2"? Notice: Public Hearing — July 23, 2014 — 4:00pm

Please be advised that the Committee on Public Safety, Infrastructure, and Maritime
Transportation is holding a public hearing on Wednesday, July 23, 2014 at 4:.00pm. This meeting
will take place in the Public Hearing Room of / Liheslatura. The agenda is as follows:

4:00pm

Lofo 7/25/14. 10:18 AM
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The Executive Appointment of M. Marian Pizarro to serve as a General Member
Representative to the Guam Contractors License Board.

Bl 325.32CORY V.C Pancelinan

An act to add a §79108 to Chapter 79 Title 12 Guam Code Annotated relative to
publishing consumer complaints.

BHE 326-321CORY V.G Panoelinan

An act to amend §8502 Chapter 8 Title 12 Guam Code Annotated relative to increasing
the cap on customer generator power service entrance capacity for non-residential class
customers.

Testimony on the Executive Appointment of Ms. Pizarro, Bill 325-32 (COR) or Bill 326-32
{COR) should be addressed to Senator Thomas C. Ada, Chairperson, and will be accepted via
hand delivery to our office, our mailbox at the Main Legislature Building at 155 Hesler Place,

Hagatfa, Guam 96932, via email to cffice@senatorada.org, or via facsimile to (671) 473-3303
until Friday, August 1, 2014 at 5:00 pm. Individuals requiring special accommodations, auxiliary
aids, or services should submit their request to Blaine Dydasco at 473-3301. Please feel free to

contact my office should you have any questions or concerns.

SI Yu'ns Ma'ase.

Thomas C. Ada

Cffice of Senator Tom C. Ada
I Mina’ Trentai Dos Na Liheslaturan Guahan-32nd Legislature
Office (571 47

i) PH 2nd notice for 7-23-14.pdf
= 517K

Mail Belivery Subsystem <mailer-daemon@googiemail.com: Fri, Jul 18, 2014 at 12:23 PM
To: bdydasco@senatorada.org

Jofa TS/ T g AM
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AGENDA
PUBLIC HEARING
Wednesday, July 23, 2014
Public Hearing Room, I Likeslaturan Guihan

The agenda is as follows:

4:00 pm

The Executive Appointment of Ms. Marian Pizarro to serve as a
General Member Representative to the Guam Contractors License
Board.

Bill 325-32(COR) V.C. Pangelinan
An act to add a §79108 to Chapter 79 of Title 12 Guam Code
Annotated relative to publishing consumer complaints

Bill 326-32 (COR) V.C. Pangelinan

An act to amend §8502 Chapter 8 of Title 12 Guam Code Annotated
relative to increasing the cap on customer-generator power service
entrance capacity for non-residential class customers

Testimony on the Executive Appointment of Ms. Pizarro, Bill 325-
32(COR), or Bill 326-32(COR) should be addressed to Senator Thomas C. Ada,
Chairperson, and will be accepted via hand delivery to our office or our mailbox
at the Main Legislature Building at 155 Hesler Place, Hagitfia, Guam 96932, via
email to office@senatorada.org, or via facsimile to (671) 473-3303 until Friday,
August 1, 2014, at 5:00 pm. Individuals requiring special accommodations,
auxiliary aids, or services should submit their request to Blaine Dydasco at (671)
473-3301. Please feel free to contact our office should you have any questions or
concerns.
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Senator
Rary [ Respicio _ 7
CHAIRFERSON July 2, 2014

MajoriTy LEADER

Senator Memorandum (= -
Thomas €. Ada = \\

VicE CHAIRPERSON fex
ASSISTANT MAJORITY LEADER To: Rennae Meno

Clerk of the Legislature Lo

Senator
Vicente (Beny C. Pangelinan B

Meniber From: Senator Rory J. Respicio”

2
Speaker Majority Leader & Rules Chair =

Judith T.P. Won Pat, Ed.D.
Member Subject: Fiscal Notes

Senator
Dennis G. Rodriguez, I )
Mentber Hata Admi!

Vice-Speaker

| VitEroptd Attached please find the fiscal notes for the bill numbers listed below.
Beryamin LE Cruz

Member Please note that the fiscal notes are issued on the bills as introduced.
Legisiative Secretary FISCAL NOTES:
Tina Rose Mufia Barnes Bill No. 318-32(LS)
Member Bill No. 325-32(COR)
Senator Bill No. 326-32(COR)
Frank Blas Aguon, Ir. Bill No. 332-32(L5) 7
Vember Bill No. 354-32(COR)
Miichael FO. S 53?‘?“ goi Please forward the same to MIS for posting on our website. Please
RO TS dnﬁ {};?be; contact our office should you have any questions regarding this matter.
Senator
V., :5\2“1{1]"}011_&-’ Ada SiYlos ma'dse’!
Member

MinorRITY LEADER

Senator
Aline Yamashita
Member
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BUREAU OF BUDGET & MANAGEMENT RESEARCH

OFFICE OF THE GOVERNOR
Post Office Box 2950, Hagitfia Guam 96932

EDDIE BAZA CALVO JOSES. CALVO
GOVERNOR ACTING DHRECTOR
RAY TENORIO JOHN AB PANGELINAN
LIEUTENANT GOVERNOR ACTING DEPUTY DHRECTOR

JUL 03 2014

Senator Rory J. Respicio
Chairperson, Committee on Rules

I Mina’trentai Dos na Liheslaturan Guhan
The 32nd Guam Legislature

155 Hesler Place

Hagétna, Guam 96932

Hafa Adai Senator Respicio:

Transmitted herewith is Fiscal Note on the following Bill Nos.: 318-32(LS), 325-32(COR),
326-32(CORJ, 332-32(LS}, and 354-32(COR).

If you have any question(s}, please do not hesitate to call the office at 475-9412/9106.

Enclosures
cc: Senator Vicente (ben) Pangelinan
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- Fiscal Note for Bill No. 325-32 (COR)

Bureau of Budget & Management Research

09:24:41 am.

07-03-2014

616

[ANACT TO ADD & §79108 TO CHAPTER 79 OF TITLE 12 GCUAM CODE ANNOTATED RELATIVE 1O PUBLISHING

ONSUMER COMPLAINTS.

Dept./Agency Affected: Guam Power Authority

DBept/Agency Head: Joaguin Flores

JDepartment’s General Fund (GF) appropriation(s) to date:

Department's Other Fund {Specify) eppropriation{s) to date:

Total Department/Agency Appropriation{s) to date:

General Fuad:

FY 2013 Unreserved Fund Balance'

{Specify Special

Fund):

Total:

FY 2014 Adopted Revenues 61 LY

FY 2014 Appro. (P.L. 32.068) 50} sof
Sub-total: s0] s} |

E.ees appropriation in Bill $6 5o} S(B'
Total: $0 50 sof

Oe Bull For Remainder of
. . FY 2014 ¥y 2018 FY 2016 FY 2017 FY 2618
Fiscal Year . A
(if applicable)
fGeneral Fund 50| $0 $0 sof $0 $0
I(_?‘pec;f}f Special S’HI 50 56 sgi $hi 504
Fund) l
Total sof s} s0f 50 50 50
I. Does the bill contsin “revense generaiing” provisions? 1 Yes & No
If Yes, sec atiachment
2. Is amount appropriated adequate 1o fund the intent of the appropriation? i/ NIA /7 Yes /! Ne
If me, what is the sdditional amount required? § il N/A
3. Does the Bill establish 2 new program/agency? I 1 Yes il Na
If yes, will the program duplicate existing programs/agencies? I/ NA 1 Yes e Na
1s there 2 federal mandate to establish the program/sgency? I/ Yes I No
4. Will the cnaciment of this Bill require new physical facilities? f 1 Yes I Ne
3. Was Fiscal Nete coordinated with the affected dept/agency? If no, indicate reason: ! Yes /1 Ne

{ { Requested agency comments not received by due dute /

/ Other:

Date:

AW
DaFU] Q‘er: gﬁ

Msitt Quinats

8. Calvo, Acting BEMR Director

Vv v
’&\ (Analyst: zﬂk‘#@x)
Vi

Footnotes:
Flease see attached fo fiscal note.
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Comment on Bill No. 325-32 (COR)

The intent of the bill is to require the Guam Power Authority and the Guam Water
Authority to create and publish a consumer complaint report on their websites and
transmit same report to the Governor of Guam and Legislature on a monthiy basis. These
two (2) Authorities support transparency; however, with the hundreds of interactions each
day in customer service areas, processing of permits and management issues; concerns
have been made for the need to clarify and define the word, “complaint.” For example, will
complaints resulting in same day resclution be part of the report? With the passage of this
bill, these two (2) authorities will have to dedicate resources (people and money) for the
management and implementation of this unfunded program mandate. Resources may not
be available. The estimated cost for implementing this program is not available at this
time. However, with the dedication of personnel resources to gather, monitor and prepare
the report on a monthly basis, cost will be significant to comply with the mandate of this
proposed bill.
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Senator

Rory J. Respicio
CHAIRPERSON
MAJORITY LEADER

Senator

Thomas C. Ada

VICE CHAIRPERSON
ASSISTANT MAJORITY LEADER

Senator
Vicente (Ben) C. Pangelinan
Member

Speaker
Judith T.P. Won Pat, Ed.D.
Member

Senator
Dennis G. Rodriguez, Jr.
Member

Vice-Speaker
Benjamin J.F. Cruz
Member

Legislative Secretary
Tina Rose Mufia Barnes
Member

Senator
Frank Blas Aguon, Jr.
Member

Senator
Michael EQ. San Nicolas
Member

Senator

V. Anthony Ada
Member
MINORITY LEADER

Senator
Aline Yamashita
Member

April 30, 2014

MEMORANDUM

To: Rennae Meno
Clerk of the Legislature

Attorney Therese M. Terlaje
Legislative Legal Counsel

From: Senator Rory J. Respicio/ﬁ/‘/w
Chairperson of the Committee on Rules
Subject: Referral of Bill No. 325-32(COR)

As the Chairperson of the Committee on Rules, I am forwarding my referral of
Bill No. 325-32(COR).

Please ensure that the subject bill is referred, in my name, to the respective
committee, as shown on the attachment. I also request that the same be
forwarded to all members of I Mina'trentai Dos na Liheslaturan Gudhan.

Should you have any questions, please feel free to contact our office at 472-7679.
Si Yu'os Ma'dse!

Attachment
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Senator

Rory J. Respicio
CHAIRPERSON
MAJORITY LEADER

Senator

Thomas C. Ada

VICE CHAIRPERSON
ASSISTANT MAJORITY LEADER

Senator
Vicente (Ben) C. Pangelinan
Member

Speaker
Judith T.P. Won Pat, Ed.D.
Member

Senator
Dennis G. Rodriguez, Jr.
Member

Vice-Speaker
Benjamin J.F. Cruz
Member

Legislative Secretary
Tina Rose Mufia Barnes
Member

Senator
Frank Blas Aguon, Jr.
Member

Senator
Michael EQ. San Nicolas
Member

Senator

V. Anthony Ada
Member
MINORITY LEADER

Senator
Aline Yamashita
Member

May 5, 2014

VIA E-MAIL
john.rios@bbmr.guam.gov

John A. Rios

Director

Bureau of Budget & Management Research
P.O. Box 2950

Hagatha, Guam 96910

RE: Request for Fiscal Notes— Bill Nos. 325-32 (COR) through 330-32(COR)

Hafa Adai Mr. Rios:

Transmitted herewith is a listing of I Mina'trentai Dos na Liheslaturan Gudhan's
most recently introduced bills. Pursuant to 2 GCA §9103, I respectfully request
the preparation of fiscal notes for the referenced bills.

Si Yu’os ma’dse’” for your attention to this matter.

Very Truly Yours,

/Z/'W T Nespicin

Senator Rory J. Respicio
Chairperson of the Committee on Rules

Attachment (1)

Cc: Clerk of the Legislature
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Bill Nos.

Sponsors

Title

325-32 (COR)

Vicente (ben)
C. Pangelinan

AN ACT TO ADD A 8§79108TO CHAPTER 79 OF TITLE 12 GUAM
CODE ANNOTATED RELATIVE TO PUBLISHING CONSUMER
COMPLAINTS.

326-32 (COR)

Vicente (ben)
C. Pangelinan

AN ACT TO AMEND A §8502 CHAPTERSOF TITLE 12 GUAM CODE
ANNOTATED RELATIVE TO INCREASING THE CAP ON
CUSTOMER-GENERATOR  POWER  SERVICE  ENTRANCE
CAPACITY FOR NON- RESIDENTIAL CLASS CUSTOMERS.

327-32 (COR)

T.R. MUNA
BARNES

AN ACT RELATIVE TO AMENDING 12 GCA § 5135 (D) TO PLACE
THE GHURA 500 LOT SALE FUND UNDER THE CUSTODIANSHIP,
DISCRETION AND PURVIEW OF THE GUAM HOUSING AND
URBAN RENEWAL AUTHORITY.

328-32 (COR)

T.C. Ada
R.J. Respicio

AN ACT TO APPROVE AND ADOPT THE CIP SCHEDULE AND
LAND USE DESIGNATIONS IN THE JOSE D. LEON GUERRERO
COMMERCIAL PORT OF GUAM MASTER PLAN UPDATE 2013
REPORT.

329-32 (COR)

Chris M.
Duefias

AN ACT TO REZONE LOT NO. 2-1 NEW, TRACT 132,
MUNICIPALITY OF AGAT, FROM ONE-FAMILY DWELLING ZONE
(R1) TO COMMERCIAL ZONE (C).

330-32 (COR)

Chris M.
Duefias

AN ACT TO REZONE LOT 2-R3, BLOCK 2, TRACT 172,
MUNICIPALITY OF DEDEDO, FROM ONE-FAMILY DWELLING
ZONE (R1) TO COMMERCIAL ZONE
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I MINA’TRENTAI DOS NA LIHESLATURAN GUAHAN
2014 (Second) Regular Session

Bill No. 326-32.(<o®)

Introduced by: V.C. Pangelinan «»}g{

i

/

AN ACT TO ADD A §79108 TO CHAPTER 79 OF TITLE 12
GUAM CODE ANNOTATED RELATIVE TO PUBLISHING

CONSUMER COMPLAINTS.

y

BE IT ENACTED BY THE PEOPLE OF GUAM:

Section 1. Legislative Findings and Intent. / Liheslaturan Gudhan finds that
pursuant to § 12001.1 and § 12001.2 Chapter 12 of Title 12 Guam Code Annotated, the
ratepayers of Guam have been granted rights under the Ratepayer Bill of Rights. These
rights take into consideration the single choice residents have when selecting public
utility providers and the inevitable increase of utility rates over time. The Ratepayer
Bill of Rights establishes methods of communication to inform the general public
about proposed rate increases, the finances of a Public Ultility and allows for input and
participation regarding any proposed rate increases.

I Liheslaturan Guahan also recognizes the importance that the Ratepayer Bill of
Rights affords the public and seeks to further empower ratepayer voices to include
consumer complaints filed with public utility services. It is the intent of 7 Liheslaturan
Guahan to ensure ratepayer concerns are addressed and accurately communicated by
establising additional measures that will be necessary to facilitate the distribution of
ratepayer concerns among members of the Consolidated Commission on Utilities, the

Public Utilities Commission and the people of Guam.
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Section 2. § 79108 is hereby added to Chapter 79 of Title 12 Guam
Code Annotated to read as follows:

“§79108 Publishing Consumer Complaints.

Within ninety (90) days of the enactment of this section, the Commission
shall adopt a policy via Board Resolution, that establishes the acceptance, review
and, distribution of Consumer complaints filed with either the Guam Power
Authority or Guam Waterworks Authority. Such policy shall include the creation
of a reporting template, herein referred to as the Consumer Complaint Report,
which will categorize the type of complaint lodged with each entity, the date the
complaint was lodged, and the manner in which said complaint was addressed.

The Commission shall publish the Consumer Complaint Report on the
twentieth (20th) day following the end of each calendar month on its website and
shall transmit the same within fifteen (15) days after the end of every calendar
quarter, to { Maga lahen Guahan, the Speaker of [ Liheslaturan Guahan and the
Public Utilities Commission.”

Section 2. Effective Date. This Act shal/l become effective upon enactment.

e





